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Triage Flowchart During Pandemic

Modes of

Communication:

A. Phone | Email

Do You Have any

Symptoms

Fever (>37.5C)

Respiratory issues

Sore throat

Loss of smell or taste

Fatigue

Shortness of breath

Sweats & Chill

. Any symptoms of COVID 19

O O

Did you?
1. Return from Overseas recently?
2. Return from Interstate?
3. Require self-isolation or test for COVID?
4. Require any quarantine?

In Clinic (non-respiratory)
(Attend Clinic)
Book Appointment or
Walk-In

B. Direct Visit

X Have you Been?
Information 1. In Direct contact with a confirmed cases
Collection of 2. Asked to be Tested by the Government
Information & 3. In any indirect contact?
Checks 4. Working in High Risk Area - Border Control,
Maritime, Flight, Health Care etc.
i Why?
v
Check Direct Patients To
Indicatiors for Yes 1. Access Information on COVID 19
"Positive" s * 2. Call Hotline 13 COVID
Symptoms or 3. Get Tested at Designated Facilities
Risk Factors 4. Follow Guidelines of Health Officials
Consulting Consults Out of Regular GP Clinic
Options Yes book in for

(Not Inside GP Clinic)
1.Tele-consult
2.In Car

" 1. Tele-Consult
2. GP to Check Patient in Car
3. Home Visits (Only for COVID Vaccination)

In Clinic (respiratory)
Consult Type Consult with GP & Access
Is the consult Yes Respiratory Clinic Room
for e > Externall Through Door 2
Respiratory Patient: With Approved Mask
Issues? Staff: Full PPE (All 4)

This May Change According to Clinical Guidelines
Updates on Vaccination & Booster
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